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�¿RÊÊ6�±Ò�´CÊÊ�P���±�ÑQÊÊ��cÊÊ�¯�RÊÊ3;�C�Ò��UÊÊ=49��EÊÊ�«���RÊÊ��­Ò��EÊÊ��C;ê±�cÊÊ9��³»PÊÊ��RÊÊ��­Ò��E�±P�ÊÊ
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�dÊÊ�C;0�±�RÊÊ<3ê±�Ò­�_ÊÊ�'±�cÊÊ9��XÊÊ7��TÊÊ=���EÊÊ:gC7�±�E=9�7�ÊÊ�ê±�EÊÊ=:;��±�´C=�=�±R�ÊÊ
±�PÊÊ�P$�_ÊÊ<ê±�`ÊÊ Ú:��³PÊÊ�P&±
�ûÊÊ41�±�ÁCÊÊ7��^ÊÊ=97��cÊÊ9��SÊÊ=�R��±�ZÊÊ���C�»C:��ÊÊ
±Ò�E=ÊÊ��C;��±�CÊÊ�±Sê±�PÊÊ�P$�ÐC8ÊÊð�CÊÊï¯���č�EÊÊ�»±¹�±�EÊÊ=�ºC&±�Ò­

�dÊÊ�C'±�ZÊÊ:��ê±�ý�³PÊÊ�P&±�´±RÊÊ=5��C��EÊÊ2��Rê±

��EÊÊ�R4ê±�ZÊÊ:����FÊÊ7�±»�dÊÊ��±�EÊÊ=�b�b;8��±� Ú³»bÊÊ�9�� ÕCÊÊ=4=���Õ±¹±PÊÊ��±Ò� ÕEÊÊ7=7��EÊÊ=�ÒR�8��±�EÊÊ�b8'±�FÊÊ��j­Ò
�«±¹M±�_ÊÊ==7��ý�õÊÊ;�±bê± �E�»CÊÊ/�Ò�E�«CÊÊ�ê±Ò �E=�C6ÊÊ/�± �¤^ÊÊ���EÊÊ�C4�± �³»±¹�±�_ÊÊ9��ý�³PÊÊ�P��_ÊÊ=�C6��FÊÊ�Ch­Ò
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»C:ê±�´RÊÊ Û=��CÊÊ:���dÊÊ�b8'±

�dÊÊ�ÒP�±�¹CÊÊ$�±�ËRÊÊ4�Ò��CÊÊ<=��“õÊÊ8ù�^ÊÊ�C�“Ò�EÊÊ=�Q�±�EÊÊ;�Pê±�`ÊÊ��­SÊÊ������± Õ«SÊÊ��EÊÊ=�ÒR�8��±�EÊÊ�b8'±�PÊÊ4�Ò
�´CÊÊ�b94ê±�CÊÊ=�b�b;8��ÏP��ÊÊ���³RÊÊ8����EÊÊ;�P��dÊÊ���E�±P�ÊÊ�ê±�EÊÊ=�Q�±�EÊÊ;�Pê±”�¤ÎbÊÊ7�C��EÊÊ=�Q�±�EÊÊ;�Pê±�´�CÊÊ0���
�³»PÊÊ7�±Ò ��EÊÊ�R1'± �´CÊÊ�P(±Ò �´CÊÊ=9:4�± �³«CÊÊ6�Ò ��³CÊÊ='± �EÊÊ=�b� �õÊÊ���� �¥^gCÊÊ
b�± �`ÊÊ� �CÊÊ�R=�Ò �´�CÊÊ0��±Ò
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�³SÊÊ<�­Ò��EÊÊ=�Q�± �´±¹±PÊÊ4�± �EÊÊ=�Q�± �EÊÊ;�Pê± �^8ÊÊ/��dÊÊ��± �´CÊÊ=;7��± �^:ÊÊ/�Ò���11(“EÊÊ=�C7��±Ò�EÊÊ=�=��±Ò �EÊÊ=�C:���±Ò
�´�CÊÊ0��±Ò�E8�ÊÊ/�C��EÊÊ90�ê±�´CÊÊ�b94ê±�CÊÊ=�b�b;8��´CÊÊ�P	Ò��«C=ÊÊ�M±�FÊÊ�R��¯�»C4ÊÊ/�
±�³SÊÊ<�­Ò��«C=ÊÊ�M±�FÊÊ�R��¯

��]ÊÊ�º�cÊÊ�¯�CÊÊ�Ò��´CÊÊ=��R��±Ò��E=89ÊÊ
��±Ò�E=89ÊÊ��±�EÊÊ=����±�EÊÊ=;��±�´CÊÊ=;7�Ò��E=89ÊÊ
��±Ò��E=89ÊÊ��±

أهداف الحكومة اTلكترونية في مدينة عمان:
�CÊÊ<�»P��ý�´�CÊÊ0��±Ò�´CÊÊ�b94ê±�CÊÊ=�b�b;8��Ï±P��ÊÊ
C��E=ÊÊ�=gR�±�EÊÊ=�ÒR�8��±�EÊÊ�b8'±�HÊÊ�C�R��Ë±PÊÊ�­�^ÊÊ�:��
�ÏCÊÊ4�±�õÊÊ�C27�±�õÊÊ��E�±RÊÊ/�C��]ÊÊ�ºÒ��dÊÊ�b8'±�¼CÊÊ<&±�³«CÊÊ6��`ÊÊ��ZÊÊ�R��EÊÊ�b�b��EÊÊ9�C8���EÊÊ=:�»�´CÊÊ�P	�RÊÊ=�b��cÊÊ9�
�`ÊÊ�±bê±�dÊÊ�Ò�ZÊÊ�»Ò��dÊÊ�Q�±�ûÊÊ�C<�±�´CÊÊ7=�2�Ò��EÊÊ=�ÒR�8��±�EÊÊ�b8'±�EÊÊ�±b���EÊÊ=�º�EÊÊ=:�»�´±bÊÊ;��RÊÊ=�b�Ò��¿CÊÊ(±Ò
�^<ÊÊ���³»bÊÊ2���EÊÊ=:�»�EÊÊ=�$�EÊÊ=;��RÊÊ=�b�Ò��EÊÊ=�ÒR�8��±�E�»CÊÊ/ê±�EÊÊ
C=
�¹±PÊÊ�¯Ò��CÊÊ<��HÊÊ�ÒR��±Ò�EÊÊ=:�R�±�´CÊÊ�P(C�
��Ô¹CÊÊ0���±�bÊÊ:;�±�SÊÊ=6$Ò��¿RÊÊ6�±�Z=ÊÊ
b��ý�_<ÊÊ���CÊÊ��¥´C�RÊÊ/�±Ò�¹±RÊÊ�M±�^ÊÊ���`ÊÊ��C<�±P��ÊÊ
±Ò�CÊÊ<=�¯�ÎbÊÊjb�±
��EÊÊ69��ê±�CÊÊ=�b�b;8��±Ò�ÎCÊÊ0��±�^gCÊÊ
Ò�Ï±P��ÊÊ
C�� ÕCÊÊ=�ÒR�8�¯�´CÊÊ�P(±�îPÊÊ7��SÊÊ�S4��cÊÊ9��HÊÊ�C�R��±�^ÊÊ:4��CÊÊ:�
�´��C4ê±Ò�´CÊÊ�P(±�îPÊÊ7���XÊÊ2(±�ZÊÊhÒÒ��EÊÊ69��ê±�´CÊÊ�
@ê±Ò�´±»±¼bÊÊ�±�¹bÊÊ<��\=ÊÊ�;��ý�EÊÊ�S�R��EÊÊ27;��^ÊÊ:4�±Ò

�EÊÊ�»ÒR1�±�´±RÊÊ�(±Ò�RÊÊ=�C4êC��CÊÊ�P�ÒS�Ò�� ÕCÊÊ=�ÒR�8�¯�EÊÊ=�b8'±
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 2022�ÏCÊÊ��ý�³PÊÊ�±Ò�EÊÊ�P	Ò��2021�ÏCÊÊ��ý��EÊÊ�P	�Ĉč�Ò��2020�ÏCÊÊ��ý��EÊÊ�P	�čĆ�Ò��ĆĄąč�ÏCÊÊ��ý��EÊÊ�P	�ąĆč(

��12�´±»±¼bÊÊ�±Ò�´CÊÊ�
@ê±�ûÊÊ9����`ÊÊ���EÊÊ=�ÒR�8�¯�EÊÊ�P	�437��EÊÊ792ê±�´CÊÊ�P(±�ÃbÊÊ:���NÊÊ�0=�

الخصائص الديموغرافية الاجتماعية والاقتصادية في مجتمع الدراسة
�´±RÊÊ=5�ê± �WÊÊ4�� �õÊÊ�b��ê± �E�C��ÊÊ
± �í��EÊÊ
±»P�± �ZÊÊ:��ê�EÊÊ�¹C0���±Ò �EÊÊ=�C:���±�VÊÊgC0(±�EÊÊ
±»P�
�^��¹C4��ÊÊ
±�ZÊÊ��� ÕCÊÊ�b�����ąĆċĊ��´CÊÊ�C�¯�FÊÊ4: Ù��PÊÊ�Ò��EÊÊ
±»P�±�´±RÊÊ7��cÊÊ9��C<ÊÊ
C84�±Ò�EÊÊ�¹C0���±Ò�EÊÊ=�C:���±
�EÊÊ;=��¹±RÊÊ�M�EÊÊ�¹C0���±Ò�EÊÊ=�C:���±Ò�EÊÊ=�±R�bñP�±�VÊÊgC0(±��1��ÎÒPÊÊ&±�õÊÊ��Ò��EÊÊ
±»P�±�EÊÊ72;��¶»CÊÊ	�bÊÊ��`ÊÊ�
�`ÊÊ��٪  ĉć�Ć�Ò��»bÊÊ�Q�±�`ÊÊ��٪  ĈĊ�Č��_ÊÊ<;���Õ±¹RÊÊ��ĊĉĊ��dÊÊ946�±�EÊÊ
±»P�±�ZÊÊ:����[ÊÊ9��PÊÊ7���NÊÊhb��bÊÊ��CÊÊ:�Ò��EÊÊ
±»P�±
  Ćĉ��E�ÊÊ�;���40�30��CÊÊ<�9����٪  Ĉć�Ċ��E�ÊÊ�;���Ćč�ąČ��EÊÊ���cÊÊ9�­�FÊÊ59��PÊÊ7��EÊÊ�R:4�±�_ÊÊ<�C�6��E�ÊÊ�;�C��CÊÊ�­���µCÊÊ��±
�ý�²C�ÊÊ/�±�E�ÊÊ���ÃCÊÊ6�»±�ý�D�ÊÊ��±�¹bÊÊ4�Ò���٪  ąĄ�Ĉ��E�ÊÊ�;���ĊĄ���ĉĄ�� Õ±RÊÊ=	­Ò��٪ 21��E�ÊÊ�;���ĉĄ���40��EÊÊ�6�±�_ÊÊ����٪
�²C�ÊÊ/�±�EÊÊ���aÊÊ=��ZÊÊ6�R��Ô­�¥ ÕCÊÊ=��� ÕCÊÊ4:����PÊÊ4��ÏCÊÊ��^8ÊÊ/��dÊÊ�¹»M±�ZÊÊ:��ê±� ÛÐ­�ÎÒM±�¤`ÊÊ�R�­�cÊÊ�¯�¥�40���ąČ��õÊÊ��6�±
�EÊÊ�R4��RÊÊ��M±�_ÊÊ�Ò��ÏCÊÊ��^8ÊÊ/��»bÊÊ2��±Ò�CÊÊ=�b�b;8��C�� ÕCÊÊ�C:��±�RÊÊ��M±�_ÊÊ��²C�ÊÊ/�±� ÛÐ­�dÊÊ�C��±Ò��ÓRÊÊ	M±�´CÊÊ�6�±�`ÊÊ�

��CÊÊ<���±b�Ò�EÊÊ=�ÒR�8��±�EÊÊ=�b8'±�´CÊÊ�P(±�Ï±P��ÊÊ
C�
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E�¹C0���±Ò�E=�C:���±Ò�E=�±R�bñP�±�_<0gC0(�ÕC4���E
±»P�±�E;=��¹±R�­�Z�¼b��¤�1��ÎÒP&±

´±R=5�ê±E�6�±
E=98�±�E;=4�±E
±»P�±�E;=�E=98�±�E;=4�±E
±»P�±�E;=�

»±R8��±»±R8��±E�b�ê±�E��;�±
����

E�b�ê±�E��;�±
����

T;&±
R�º5493074346.8
c��­7273495753.2
Ãb:�ê±1276656100100.0

R:4�±

18-2970928655.643.6
30-4027016421.225.0
40-5020513816.121.0
50-6092687.210.4
Ãb:�ê±1276656100100.0

E�C'±

E=�C:���±

¶ÒS��72034556.452.6
²S�­5232224133.8

�¶ÒS����^�»­��ÓR	­33892.613.6
Ãb:�ê±1276656100100.0

^�@ê±

d:94�±

ÐÒ¹�C:��E�b�C��±100487.87.3
Ïb9�¹60534.78.1

½b�»b�C8�82436164.655.0
C=9��´C
±»¹29219422.929.6
Ãb:�ê±1276656100100.0

E6=
b�±

D�C�65518844.428.7
d�b8��ÃC2��û
b�3192422536.9
¿C	�ÃC2��û
b�15511812.118.0

E=;�M±�³S<�M±Ò�E�9�ê±�´±b7�±29122.31.8
³R��ÎC:�­18161.42.4
ÓR	­1898014.812.2
Ãb:�ê±12766561276100.0

^	P�±

ÔR</�±

ĉĄĄ�`��^�­60518047.427.4
500-99945531335.747.7

1000-14991369910.715.1
1500-199930312.44.7
2500-2999251822.7
2500-29991160.90.9
3000-3499640.50.6
3500-3999110.10.2
4000-4499320.20.3

5000+420.30.3
Ãb:�ê±1276656100100.0

d�±P=ê±�N�ê±�´C�C=��c9��¹C:���C��õ��C��±�¹±P�¯�¤»P0ê±
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b��CÊÊ<�9���EÊÊ=�ÒR�8��±
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��٪  Ą�Ć��E�ÊÊ�;�
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d�C:���±�ÐC:1�±�E�C4�±�E�
@ê±�´C�P	��3
�`ÊÊ��³¹C6�ÊÊ
�±Ò�dÊÊ�C:���±�ÐCÊÊ:1�±�ý�Í±R�ÊÊ��±�EÊÊ=9:��^=<ÊÊ����EÊÊ�
@ê±�ÑQÊÊ��´CÊÊ�P	�¶±»¹¯�³RÊÊ8��´«CÊÊ�
�E=�C8ÊÊ��±�EjR6�±�E9�Rð�Rñ�Ð¹»M±�Ð­�Ïb94ê±�`�Ò��ÐC8ÊÊ��±�`��³R=���E��RÊÊ�� ÛV���d��±Ò��EÊÊ�
@ê±�ÑQ��´C�P	
�dÊÊ�C:���±�ÐCÊÊ:1�±�ý�Í±R�ÊÊ��±�ÎCÊÊ:4�±�cÊÊ9��FÊÊhR��CÊÊ�Ò»b��EÊÊ�gC��Ð­�CÊÊ:���� ÕCÊÊ�¹C0��±�õ2ÊÊ�C;�±�EÊÊ���³¹CÊÊ�¼��Ô­
�EÊÊ�C4�±�EÊÊ�
@ê±�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��4��^8ÊÊ/�±�õÊÊ��Ò�� ÕCÊÊ=6=
Ò�_ÊÊ<7��ÐCÊÊ:1�
�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��º¯�¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�dÊÊ�P�4�±�EÊÊ72;��FÊÊ�C�� ÙGÊÊ=���dÊÊ�C:���±�ÐCÊÊ:19�
��ÐC:ÊÊ��Ò��»PÊÊ�Ò��ÏCÊÊ:'±�¶RÊÊ�Ò��ÌC:ÊÊ��±�Ï­Ò�±PÊÊ9	Ò�dÊÊ94�±�Ã�ÊÊ�Ò��EÊÊ<=�&±Ò��RÊÊ=0��bÊÊ�­�EÊÊ72;��`ÊÊ��^��CÊÊ<=9����٪ 40
�`ÊÊ��³PÊÊ�P&±�»PÊÊ�Ò�Ð±RÊÊ�¼�CÊÊ�72;��FÊÊ9	�õÊÊ��ý���٪ 40�30��Ï±P��ÊÊ
±�E�ÊÊ�;��ÌbÊÊ��±�EÊÊ��R	Ò��õÊÊ9�C7ê±Ò��RÊÊ0;�±Ò

�EÊÊ
±»P�±�EÊÊ;=��´CÊÊ�C�¯�\ÊÊ�Ò�dÊÊ�C:���±�ÐCÊÊ:1�±�´CÊÊ�P	�Ï±P��ÊÊ
±

\�C;ê±�D���E=�ÒR�8��±�d�C:���±�ÐC:19��E�C4�±�E�
@ê±�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�4��^8/�±

E=9	±P�±�³»±¼Ò�´C�P	��4
�\ÊÊ�C;��FÊÊ�C��PÊÊ7���EÊÊ=9	±P�±�³»±¼Ò�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��ĉ��^8ÊÊ/�±�õÊÊ��
 20�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�RÊÊ��M±�PÊÊ�Ù­�EÊÊ72;�Ò��³PÊÊ�P&±�»PÊÊ�Ò��R=ÊÊ��±�Ô¹±Ò�`ÊÊ��^�
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�^�ÊÊ���_ÊÊ�Ò���٪ 21���14��Ï±P��ÊÊ
±�E�ÊÊ�;��EÊÊ=�C��±�EÊÊ��Rê±�ý�ÌbÊÊ��±�EÊÊ��R	Ò�EÊÊ<=�&±�CÊÊ�72;��´«CÊÊ��õÊÊ��ý���٪
�EÊÊ
±»P�±�EÊÊ;=��´CÊÊ�C�¯�cÊÊ9�� Õ«CÊÊ;��¥»PÊÊ�Ò��õÊÊ4�±�½­»Ò��Ð±RÊÊ�¼Ò��ÍbÊÊ�R=�±Ò��dÊÊ�P�4�±Ò��Ì»CÊÊ��EÊÊ72;��ý�Ï±P��ÊÊ
±�Ô­

\�C;ê±�D���E=�ÒR�8��±�E=9	±P�±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�ĉ��^8/�±

�õ�±b��±�V=	R��³»±¹¯�³Rg±¹�´C�P	��5
�FÊÊ�C��PÊÊ7���õ�±bÊÊ��±�VÊÊ=	R��³»±¹¯�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��Ċ��^8ÊÊ/�±�õÊÊ��
 40�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�PÊÊ�Ù­�EÊÊ72;�Ò�õÊÊ9�C7ê±Ò�EÊÊ<=�&±�\ÊÊ�C;�
��Ð±»PÊÊ��C6ÊÊ�Ò��ÌC:ÊÊ��±�Ï­Ò�±PÊÊ9	Ò�dÊÊ94�±�Ã�ÊÊ�Ò��ÏCÊÊ:'±�¶RÊÊ�Ò��ÌbÊÊ��±�EÊÊ��R	Ò��E:ÊÊ��b7�±�EÊÊ72;��`ÊÊ��^��CÊÊ������٪
�^ÊÊ4�Ò��C�»CÊÊ��õ�±bÊÊ��±�VÊÊ=	R��³»±¹¯�´CÊÊ�P(�ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�^ÊÊ�­�FÊÊ�C�Ò���٪ 40�30��Ï±P��ÊÊ
±�E�ÊÊ�;��ÐC:ÊÊ��Ò

��٪ 10�`ÊÊ��^ÊÊ�­��³PÊÊ�P&±�»PÊÊ�Ò��Ð±RÊÊ�¼Ò��ÍbÊÊ�R=�±��EÊÊ72;ê±�ÑQÊÊ��ý�VÊÊ=	R��±�³»±¹¯�¹bÊÊ�Ò�cÊÊ�¯�PÊÊgC��]ÊÊ�º

\�C;ê±�D���E=�ÒR�8��±�´C��Rê±Ò�õ�±b��±�V=	R��³»±¹¯�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�Ċ��^8/�±

ÎP4�±�³»±¼Ò�´C�P	��6
�EÊÊ72;��FÊÊ�C��PÊÊ�Ò��ÎPÊÊ4�±�³»±¼Ò�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��7��^8ÊÊ/�±�õÊÊ��
�CÊÊ�P4 Ù��cÊÊ�¯�]ÊÊ�º�¹bÊÊ4��CÊÊð»Ò���٪ 40�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��� ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�³PÊÊ�P&±�»PÊÊ�
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�ÎPÊÊ4�±�³»±¼Ò�´CÊÊ�P(�ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�^ÊÊ�­�FÊÊ�C�Ò���٪ 40�30��õÊÊ4�±�½­»Ò�PÊÊ�Ù­�EÊÊ72;��`ÊÊ��^��CÊÊ�����ý±RÊÊ5&±
�ÎPÊÊ4�±�RÊÊ0��`ÊÊ��d�ÊÊ�;�±�CÊÊ:<�R��D�ÊÊ���]ÊÊ�ºÒ���٪ 10�`ÊÊ��^ÊÊ�­��R=ÊÊ��±�Ô¹±ÒÒ�Ð±RÊÊ�¼

\�C;ê±�D���E=�ÒR�8��±�ÎP4�±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�7��^8/�±

³»C���±Ò�E�C;0�±�³»±¼Ò�´C�P	��7
�EÊÊ72;��FÊÊ�C��PÊÊ�Ò��³»CÊÊ���±Ò�EÊÊ�C;0�±�³»±¼Ò�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��Č��^8ÊÊ/�±�õÊÊ��
�ZÊÊ:����dÊÊ��±Ò��ÐCÊÊ:4��EÊÊ�»C���±�EÊÊ72;ê±�CÊÊ<�b8��¥�٪ ąĉ�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��� ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�EÊÊ;�Pê±
 ąĉ�10��Ï±P��ÊÊ
±�E�ÊÊ�;��RÊÊ=0��bÊÊ�­Ò�R=ÊÊ��±�Ô¹±ÒÒ��PÊÊ�Ù­�EÊÊ72;��`ÊÊ��^��CÊÊ������CBD��EÊÊ�»C���±�E2ÊÊ/�M±�`ÊÊ��³RÊÊ=���¹±PÊÊ�­�CÊÊ<=�
���SÊÊ�Rê±�ý�¹RÊÊ2�±�^ÊÊ�±b��_ÊÊ8����EÊÊ69��ê±�E2ÊÊ/����EÊÊ�ºC��EÊÊ��P��EÊÊ�¹C0��±� Õ±»@ÊÊ��PÊÊ4��\ÊÊ�C;ê±�ÑQÊÊ��Ð?ÊÊ��\ÊÊ94���RÊÊ�M±� Û̂ ÊÊ49����٪
���٪ ĉ�1��C�»CÊÊ�� Û_ÊÊ����٪ 10�ĉ��ÏCÊÊ:'±�¶RÊÊ�Ò�ÌbÊÊ��±�EÊÊ��R	�\ÊÊ�C;��F9�ÊÊ
�EÊÊ��C��±�EÊÊ��Rê±�ýÒ��CÊÊ<=��»CÊÊ/���±�EÊÊ�R3��»bÊÊ<
Ò
�cÊÊ�¯�R:�ÊÊ���^8ÊÊ/��¶CÊÊ�$�EÊÊ�¹C0���±�E2ÊÊ/����EÊÊ�b�C��Ò­�E=ÊÊ�=g»�SÊÊ�±R��dÊÊ�� ÕC7�CÊÊ
�³»bÊÊ�Qê±�\ÊÊ�C;ê±�ZÊÊ=:��ÐAÊÊ��ÏCÊÊ��^8ÊÊ/�Ò

�EÊÊ=�ÒR�8��±�³»CÊÊ���±Ò�EÊÊ�C;0�±�³»±¼Ò�´CÊÊ�P	�\ÊÊ�C;ê±�EÊÊ=7��ÏP��ÊÊ���_ÊÊ�Ò��EÊÊ<&±�ÑQÊÊ��`ÊÊ��EÊÊ�P7ê±�´CÊÊ�P(±

\�C;ê±�D���E=�ÒR�8��±�³»C���±Ò�E�C;0�±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�Č��^8/�±

�E�C�ê±Ò�dh±»M±�³Rg±¹�´C�P	��8
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�EÊÊ72;��F9�ÊÊ
Ò��E�CÊÊ�ê±Ò�dÊÊh±»M±�³RÊÊg±¹�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
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��EÊÊ;�Pê±Ò��õÊÊ4�±�½­»�\ÊÊ�C;��`ÊÊ��^��CÊÊ������٪ 40�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�ÐC:ÊÊ��
�ÎCÊÊ*±�]ÊÊ9ù�´CÊÊ=9:��^=<ÊÊ���ËPÊÊ<�±�ÐC��CÊÊð»�cÊÊ�ÒM±�µ�ÊÊ��±�\ÊÊ�C;ê±�dÊÊ6����٪ 40���30��Ï±P��ÊÊ
±�E�ÊÊ�;��RÊÊ=0��bÊÊ�­Ò�Ð±RÊÊ�¼Ò
�´CÊÊ�P(�ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�^ÊÊ�­�FÊÊ�C�Ò��d;8ÊÊ��±�]ÊÊ9:�9��DÊÊ9�M±�dÊÊ6��RÊÊ=0��bÊÊ�­�EÊÊ72;��ý�CÊÊ�­��TÊÊ=g»�^8ÊÊ/��EÊÊ�»C���±

���٪ 10�`ÊÊ��^ÊÊ�­��õÊÊ9�C7ê±Ò��»PÊÊ�Ò��ÍbÊÊ�R=�±Ò��NÊÊ9�bjÒ��Ð±»PÊÊ��C6ÊÊ��E�CÊÊ�ê±Ò�dÊÊh±»M±�³RÊÊg±¹

\�C;ê±�D���E=�ÒR�8��±�E�C�ê±Ò�dh±»M±�³Rg±¹�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�Č��^8/�±

E=�Pê±�E�P(±�Ð±b�¹�´C�P	��9
�E72;��F�C�Ò��E=�Pê±�E�P(±�Ð±b�¹�´C�P	�Ï±P��ÊÊ
��EÊÊ
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�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�õÊÊ4�±�½­»
 30�20��Ï±P��ÊÊ
±�E�ÊÊ�;��PÊÊ�Ù­�EÊÊ72;�Ò��E:ÊÊ��b7�±Ò��ÌbÊÊ��±�EÊÊ��R	Ò��õÊÊ9�C7ê±Ò��³PÊÊ�P&±�»PÊÊ�Ò��dÊÊ�P�4�±Ò��ÐC:ÊÊ��Ò

��EÊÊ=�ÒR�8��±�EÊÊ=�Pê±�EÊÊ�P(±�Ð±bÊÊ�¹�´CÊÊ�P	�ÏP��ÊÊ�����EÊÊ;�Pê±Ò��»PÊÊ�Ò��Ð±RÊÊ�¼�\ÊÊ�C;�� ÛÐ­�ÒPÊÊ��Ò���٪

\�C;ê±�D���E=�ÒR�8��±�E=�Pê±�E�P(±�Ð±b�¹�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�č��^8/�±
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E�0�±�³»±¼Ò�´C�P	��10
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��EÊÊ
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\�C;ê±�D���E=�ÒR�8��±�E�0�±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�10��^8/�±

\�C;ê±�D���E=�ÒR�8��±�´C4=�ê±Ò�^	P�±�E��Rh�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�11��^8/�±

��´CÊÊ4=�ê±Ò�^ÊÊ	P�±�EÊÊ��Rh�³RÊÊg±¹�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
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�_ÊÊ�Ò���٪ 30 – 20��Ï±P��ÊÊ
±�E�ÊÊ�;��dÊÊ�P�4�±Ò�EÊÊ<=��Ò��ÐC:ÊÊ��Ò��Ð±»PÊÊ��C6ÊÊ��`ÊÊ��^��CÊÊ�����³RÊÊg±P�±�`ÊÊ�� ÕCÊÊ=�±R5�
�EÊÊ��Rh�³RÊÊg±¹�´CÊÊ�P	�R=ÊÊ��±�Ô¹±ÒÒ��Ð±RÊÊ�¼Ò��õÊÊ4�±�½­»Ò��ÍbÊÊ�R=�±Ò��RÊÊ0;�±Ò��C�»CÊÊ�Ò��PÊÊ�­�`ÊÊ��^��\ÊÊ�C;��ÏP��ÊÊ��

�´CÊÊ4=�ê±Ò�^ÊÊ	P�±



531
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

´C�R/�±�E��±R��³Rg±¹�´C�P	��12
�FÊÊ�C��PÊÊ�Ò��´C�RÊÊ/�±�EÊÊ��±R��³RÊÊg±¹�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��12��^8ÊÊ/�±�õÊÊ��
�cÊÊ�¯�]ÊÊ�º�¹bÊÊ4��CÊÊ Ûð»Ò���٪ Č�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�RÊÊ=0��bÊÊ�­�EÊÊ72;�
�dÊÊ94�±�Ã�ÊÊ�Ò��dÊÊ�P�4�±Ò��EÊÊ<=�&±�`ÊÊ��^��CÊÊ�����CÊÊ<=��ÐC8ÊÊ
�±�´C�RÊÊ��SÊÊ�R��D�ÊÊ���EÊÊ72;ê±�ÑQÊÊ��ÑP<ÊÊ/��ÔQÊÊ�±�ZÊÊ Û
b��±
�EÊÊ=7��CÊÊ Û�­���٪ 3�1��ÐC:ÊÊ���EÊÊ72;��CÊÊ������٪ ĉ�3��Ì»CÊÊ��EÊÊ72;�� Û_ÊÊ����٪ Č�ĉ��Ï±P��ÊÊ
±�E�ÊÊ�;��ÌC:ÊÊ��±�Ï­Ò�±PÊÊ9	Ò

�EÊÊ=�ÒR�8��±�´C�RÊÊ/�±�EÊÊ��±R��³RÊÊg±¹�´CÊÊ�P	�ÏP��ÊÊ���`ÊÊ8��_ÊÊ9��\ÊÊ�C;ê±

\�C;ê±�D���E=�ÒR�8��±�´C�R/�±�E��±R��³Rg±¹�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�13��^8/�±

E=�C:���±�E=:;��±�³»±¼Ò�´C�P	��13
�PÊÊ�Ò��EÊÊ=�C:���±�EÊÊ=:;��±�³»±¼Ò�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��14��^8ÊÊ/�±�õÊÊ��
�ÍbÊÊ�R=�±�EÊÊ72;��CÊÊ������٪ ٪ ąĉ�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�PÊÊ�Ù­�EÊÊ72;��FÊÊ�C�
�C�»CÊÊ��EÊÊ72;��`ÊÊ��^��CÊÊ������٪ 10�ĉ��Ï±P��ÊÊ
±�E�ÊÊ�;��R=ÊÊ��±�Ô¹±ÒÒ�Ì»CÊÊ��CÊÊ�72;�� Û_ÊÊ����٪ ąĉ�10��Ï±P��ÊÊ
±�E�ÊÊ�;�

��EÊÊ=�C:���±�EÊÊ=:;��±�³»±¼Ò�´CÊÊ�P	�\ÊÊ�C;ê±�EÊÊ Û=7��ÏP��ÊÊ���_ÊÊ�Ò���٪ ĉ�1��Ð±»PÊÊ��C6ÊÊ�Ò

\�C;ê±�D���E=�ÒR�8��±�E=�C:���±�E=:;��±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�14��^8/�±



532
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

E=�¹»M±�Í»C:&±�´C�P	��14
�FÊÊ�C8���EÊÊ=�¹»M±�Í»CÊÊ:&±�³RÊÊg±¹�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��ąĉ��^8ÊÊ/�±�õÊÊ��
�SÊÊ�R���EÊÊ72;ê±�ÑQÊÊ��SÊÊ=:���º¯���٪ ĉ�`ÊÊ��RÊÊ��­��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�PÊÊ�­�EÊÊ72;�
� Û_ÊÊ���CÊÊ<=��Í»CÊÊ:&±�EÊÊ:8���¹bÊÊ�b�� Õ±RÊÊ3��¥�٪ ĉ�3��Ï±P��ÊÊ
±�E�ÊÊ�;��EÊÊ<=�&±�EÊÊ72;��CÊÊ�����EÊÊ9=7��±�´CÊÊ�C;0�±

�EÊÊ=�ÒR�8��±�Í»CÊÊ:&±�³RÊÊg±¹�´CÊÊ�P	�\ÊÊ�C;ê±�EÊÊ Û=7��ÏP��ÊÊ���_ÊÊ�Ò���٪ 3�1��Ï±P��ÊÊ
±�E�ÊÊ�;��Ì»CÊÊ��EÊÊ72;�

\�C;ê±�D���E=�ÒR�8��±�Í»C:&±�³Rg±¹�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�ąĉ��^8/�±

E�C=��±�³»±¼Ò�´C�P	��15
�`ÊÊ��õÊÊ���bÊÊ��CÊÊ:�Ò��E�C=ÊÊ��±�³»±¼Ò�´CÊÊ�P	�Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��ąĊ��^8ÊÊ/�±�õÊÊ��
�EÊÊ72;��PÊÊ4��º¯���٪ 20�ąĉ��Ï±P��ÊÊ
�±�E�ÊÊ���FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�Ð±RÊÊ�¼�EÊÊ72;��FÊÊ�C��PÊÊ7���^8ÊÊ/�±
�R=ÊÊ��±�Ô¹±ÒÒ�dÊÊ�P�4�±�CÊÊ�72;�� Û_ÊÊ����٪ ąĉ�10��Ï±P��ÊÊ
±�E�ÊÊ�;��ÍbÊÊ�R=�±�EÊÊ72;��CÊÊ�����E=�C=ÊÊ��±�Ì¹CÊÊ;6�±�ZÊÊ:%
�EÊÊ=�ÒR�8��±�´CÊÊ�P(±�\ÊÊ�C;ê±�EÊÊ Û=7��ÏP��ÊÊ���_ÊÊ�Ò���٪ ĉ�1��RÊÊ=0��bÊÊ�­Ò�Ì»CÊÊ��`ÊÊ��^�� Û_ÊÊ����٪ 10�ĉ��Ï±P��ÊÊ
±�E�ÊÊ�;�

��EÊÊ=�C:���±�EÊÊ=:;��±�³»±¼bÊÊ�

\�C;ê±�D���E=�ÒR�8��±�E�C=��±�³»±¼Ò�´C�P	�Ï±P��
��d�C8ê±�Z�¼b��±�¤�ąĊ��^8/�±



533
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

ÓR	­�´C�P	��16
�³»±¼Ò�¤`ÊÊ�� ÕÛ���^:ÊÊ/�Ò��´CÊÊ�P(±�EÊÊ=7��Ï±P��ÊÊ
��EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�M�dÊÊ�C8ê±�ZÊÊ�¼b��±��17��^8ÊÊ/�±�õÊÊ��
�EÊÊ�C2�±�_ÊÊ=3;��EÊÊ�=�Ò��_ÊÊ=94��±Ò�EÊÊ=�R��±�³»±¼ÒÒ��EÊÊ=�P4ê±�³ÒRÊÊ��±Ò�EÊÊ�C2�±�³»±¼ÒÒ��^ÊÊ:4�±�³»±¼ÒÒ��ÏCÊÊ4�±�ÃCÊÊ27�±�RÊÊ�b2�
��dÊÊ�¹»M±�WÊÊ�R:��±�TÊÊ9��Ò��dÊÊ;<ê±�DÊÊ�»P��±�EÊÊ�
@�Ò��»C:��ÊÊ
�±�Z=�ÊÊ/��EÊÊ�=�Ò��EÊÊ=9*±�³»±¹�±�³»±¼ÒÒ��Ð¹CÊÊ4ê±Ò
�FÊÊ59��GÊÊ=��¥ ÕC�±P��ÊÊ
±�\ÊÊ�C;ê±�RÊÊ��­�Ð±RÊÊ�¼�EÊÊ72;��FÊÊ�C��PÊÊ�Ò��³CÊÊ17�±�dÊÊhC��³RÊÊg±¹Ò��EÊÊ=;�b�±�EÊÊ�b4ê±�ÌÒPÊÊ;jÒ
�30��Ï±P��ÊÊ
±�E�ÊÊ�;��NÊÊ9�bjÒ��õÊÊ9�C7ê±Ò��»PÊÊ�Ò��Ì»CÊÊ�Ò��RÊÊ0;�±Ò��PÊÊ�­�`ÊÊ��^��CÊÊ������٪ ĉĄ�40��Ï±P��ÊÊ
�±�E�ÊÊ��
�´CÊÊ�P	�ÏCÊÊ:'±�¶RÊÊ�Ò��ÌC:ÊÊ��±�Ï­Ò�±PÊÊ9	Ò�dÊÊ94�±�Ã�ÊÊ�Ò��EÊÊ<=�&±Ò��Ð±»PÊÊ��C6ÊÊ��`ÊÊ��^��\ÊÊ�C;��ÏP��ÊÊ���_ÊÊ�Ò���٪ 40

�´CÊÊ�
@ê±�ÑQÊÊ��`ÊÊ��Ô­

\�C;ê±�D���E=�ÒR�8��±�´C�P(±�E=7��Ï±P��
��d�C8ê±�Z�¼b��±�¤�17��^8/�±

تقييم مستوى الرضا عن استخدام الخدمات اTلكترونية الحكومية في مدينة عمان
�RÊÊ3��EÊÊ<�Ò�`ÊÊ��ÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�ÒR�8��±�EÊÊ=�b8'±�´CÊÊ�P(±�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7���E�ÊÊ�;�C��CÊÊ�­
�cÊÊ�¯�ÃbÊÊ�R�C��´RÊÊ=�	±�´±RÊÊ76�±�`ÊÊ��¹PÊÊ��cÊÊ9��^:�ÊÊ�±�PÊÊ;��±�±QÊÊ��ý� Õ�±@ÊÊ
�ÐCÊÊ��C��±�aÊÊ�Ò�PÊÊ7���EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�­
�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7���´±RÊÊ76��EÊÊ�»C=4ê±�´CÊÊ�±R���±Ò�E=�CÊÊ�'±�´C2ÊÊ
b�ê±�²CÊÊ���í�PÊÊ�Ò��E7�CÊÊ��±�´CÊÊ
±»P�±
�E=�CÊÊ�'±�C<�C2ÊÊ
b�ê� ÕCÊÊ7�Ò� ÕCÊÊ=�¼C;��CÊÊ<�=�R��³CÊÊ�±R��ZÊÊ���wÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�b8'±�EÊÊ=�ÒR�8��±�´CÊÊ�P(±�Ï±P��ÊÊ
±

��ĉ��ÎÒPÊÊ��ý�õÊÊ���bÊÊ��CÊÊ:�



534
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

�´CÊÊ�P(±�Ï±P��ÊÊ
±�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7���Î�EÊÊ�»C=4ê±�´CÊÊ�±R���±Ò�E=�CÊÊ�'±�´C2ÊÊ
b�ê±�¤�ĉ��ÎÒPÊÊ&±
wÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�b8'±�EÊÊ=�ÒR�8��±

_�R�±³R76�±
X
b�ê±
d�C�'±

Ë±R���±
Ô»C=4ê±

E��R�±Ób��ê±

4
�cÊÊ9� �EÊÊ=�ÒR�8��± �´CÊÊ�P(± �´�ÊÊ�C4� �¼CÊÊ#¯ �E�RÊÊ


�EÊÊ=�»b�± �´�ÊÊ�C4êC� �EÊÊ�»C7� �ZÊÊ�bê±Ĉ�ąąą�ĄĊ1Z6�R�

ąĉ�E�P���ê±�´C�P�9��d�ÒR�8��±�Z�P�±�´C�P	�E�C��Ò�E�b<
Ĉ�Ąčą�ĄĄ2Z6�R�

10�D
C;��E�P(±�c9��Îb0�9��Ï¼��±�F�b�±Ĉ�ĄĊą�Ąą3Z6�R�

Č�Z�bê±�c9��E=�ÒR�8��±�´C�P(±�´��C4��¼C#¯�E�¹ć�čČą�Ąċ4Z6�R�

Ċ�E�9
Ò�E�R��E�P(±�îP7��´±«±R�¯ć�čĊą�ĄĊĉZ6�R�

č
�EÊÊ�b8'± �´CÊÊ�P	 �îPÊÊ7� �´±«±RÊÊ�¯ �·bÊÊhÒÒ �E�b<ÊÊ


�ZÊÊ�bê± �cÊÊ9� �³RÊÊ�b�ê± �EÊÊ=�ÒR�8��±ć�čĉą�ĄČĊZ6�R�

2
�EÊÊ�C�ê± �EÊÊ=�ÒR�8��± �´CÊÊ�P(± �cÊÊ�¯ �ÎbÊÊjb�± �E�b<ÊÊ


�ZÊÊ�bê± �cÊÊ9�ć�čĈą�ĄĊ7Z6�R�

14�³Rg±P�±�Z�±»�b��C:��C<=9��E�P(±�d79���Îb0�ć�čćą�ąĄČZ6�R�

1�E7=�¹Ò�E�h±ÒÒ�³¹P���E�P7ê±�´C�P(±ć�čąą�ĄČčZ6�R�

11
�EÊÊ�b8'± �´CÊÊ�P( �EÊÊ�P*± �EÊÊ�¹M±Ò �´±¹CÊÊ�»�±

�EÊÊ�h±ÒÒ �³RÊÊ�b�� �EÊÊ=�ÒR�8��±ć�Čċą�ąć10Z6�R�

3�E�h±ÒÒ�E;94��E�P(±�c9��Îb0�9��E�¼��±�´±«±R��±ć�ČĈą�ąą11Z6�R�

7�C<�bhÒÒ�C<��b<
Ò�´��C4ê±�¶ºCï�R�b�ć�ČĈą�ąĈ12Z6�R�

ĉ�E�P(±�îP7��E=9:��«C;�­�Z�bê±�E�C��
±�E�R
ć�ČĆą�ąĉ13Z6�R�

13
�EÊÊ�C'±�ÐÒ¹�ZÊÊ�bê±�cÊÊ9��]ÊÊ�9�C4ê�ZÊÊ����E9=ÊÊ
Ò�RÊÊ�b�

�³RÊÊg±P�± �EÊÊ4�±Rêć�ċĉą�ąČ14Z6�R�

12
�ÐÒ¹ �ZÊÊ�bê± �cÊÊ9� �EÊÊ�C� �EÊÊ=�ÒR�8��± �´CÊÊ�P(± �RÊÊ�b�

�³RÊÊg±P�± �EÊÊ4�±Rê �EÊÊ�C'±ć�ċĄą�ĆćąĉZ6�R�

d98�±ć�čĆĄ�ČČ�Z6�R�

�d�±P=ê±�N�ê±�HgC���c9��¹C:���C��õ��C��±�¹±P�¯�¤»P0ê±



535
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

�EÊÊ=�ÒR�8��±�´CÊÊ�P(±�Ï±P��ÊÊ
±�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7�”�ÎCÊÊ���´±RÊÊ76��E=�CÊÊ�'±�´C2ÊÊ
b�ê±�Ð­�YÊÊ���
�¼CÊÊ#¯�E�RÊÊ
”�cÊÊ9��VÊÊ;��dÊÊ��±��4��³RÊÊ769��CÊÊ���­�ÐC����Ĉ�ąą ć�ċĄ���õÊÊ��FÊÊ�Ò±R��“ÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�b8'±
�EÊÊ�»P�Ò ��Ĉ�ąą� �d�CÊÊ���XÊÊ
b�ð�“EÊÊ=�»b�± �´�ÊÊ�C4ê± �ZÊÊ� �EÊÊ�»C7� �ZÊÊ�bê± �cÊÊ9� �EÊÊ=�ÒR�8��± �´CÊÊ�P(± �´�ÊÊ�C4�
�´CÊÊ�P�9��dÊÊ�ÒR�8��±�ZÊÊ�P�±�´CÊÊ�P	�E�CÊÊ��Ò�E�b<ÊÊ
”�cÊÊ9��VÊÊ;�Ò��EÊÊ=�C��±�EÊÊ��Rê±�ý��ąĉ��³RÊÊ76�±�CÊÊ<=9���EÊÊ46�R�
�Ï¼�ÊÊ�±�FÊÊ�b�±”�cÊÊ9�� ÛVÊÊ;�Ò��EÊÊ��C��±�EÊÊ��Rê±�ý��10��³RÊÊ76�±Ò��EÊÊ46�R��EÊÊ�»P�Ò��Ĉ�Ąč��d�CÊÊ���XÊÊ
b�ð�“E�P��ÊÊ�ê±
�VÊÊ;�Ò��12��³RÊÊ76�±�³RÊÊ=	M±�EÊÊ��Rê±�ýÒ��EÊÊ46�R��EÊÊ�»P�Ò��Ĉ�ĄĊ��d�CÊÊ���XÊÊ
b�ð�“DÊÊ
C;��EÊÊ�P(±�cÊÊ9��ÎbÊÊ0�9�
�EÊÊ�»P�Ò��ć�ċĄ��d�CÊÊ���XÊÊ
b�ð�“³RÊÊg±P�±�EÊÊ4�±Rê�EÊÊ�C'±�ÐÒ¹�ZÊÊ�bê±�cÊÊ9��EÊÊ=�ÒR�8��±�´CÊÊ�P(±�EÊÊ�C��RÊÊ�b�”�cÊÊ9�
�EÊÊ=�b8'±�EÊÊ=�ÒR�8��±�´CÊÊ�P(±�Ï±P��ÊÊ
±�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7�”�ÎCÊÊ�:9��d�CÊÊ�'±�XÊÊ
b�ê±�[ÊÊ9�Ò��EÊÊ46�R�

��EÊÊ46�R��EÊÊ�»P�Ò��ć�čĆ��^8��“ÐCÊÊ:��EÊÊ;�P��ý

النتائج والتوصيات 
�¤C<:�­�HgC�;�±�`��¹P��c�¯�E
±»P�±�F9jb�

��٪ Ćč�ćČ��E�ÊÊ��Ò��EÊÊ=�ÒR�8��±�EÊÊ�b8'±�´CÊÊ�P	�Ðb�P��ÊÊ���EÊÊ
±»P�±�EÊÊ;=��¹±RÊÊ�­�`ÊÊ���٪ ċĄ�ĊĆ��E�ÊÊ��� ÛÐ­��1
�ÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�ÒR�8��±�EÊÊ�b8'±�´CÊÊ�P	�Ðb�P��ÊÊ����

�E�C�­�´C�P	�C�R��­�ÐC���E=�b8��³Rg±¹�27�c9��F�¼Ò��Ð¹»M±�ý�E792��E=�ÒR�8�¯�E�P	��437��ÍC;�� ÛÐ­��2
�´C�P(±�Ãb:���`ÊÊ���٪ Ćć�Ċ��E�ÊÊ�;�Ò��´CÊÊ�C27�±�ûÊÊ9����`ÊÊ��EÊÊ�P	��103��CÊÊ�¹P��[ÊÊ9��GÊÊ=��¥ÓRÊÊ�8�±�ÐCÊÊ:�
��٪ ąČ�ćĆ��F59��º¯���ÓR�8�±�ÐC:��E�C�­��E=�ÒR�8�¯�E=�b8��´C�P	�ý� ÕC�±P��
±�R��M±�´C�
@ê±�E����c9�­� ÛÐ­��3

�ÐCÊÊ:��dÊÊ;�±bê�EÊÊ�P7ê±�EÊÊ=�b8'±�´CÊÊ�P(±�õÊÊ��CÊÊ�� Õ±»CÊÊ/��±�ZÊÊ
ÒM±�dÊÊ��ÓRÊÊ�8�±�ÐCÊÊ:��EÊÊ�C�­�´CÊÊ�P	� ÛÐ­��4
�ý�Ï±P��ÊÊ
±�E�ÊÊ���cÊÊ9�­�F9�ÊÊ Ù
Ò��ÐCÊÊ:��EÊÊ�C�­�\ÊÊ�C;��ZÊÊ=:��ý�´CÊÊ�P(±�ÑQÊÊ��Ï±P��ÊÊ
±�Ã¼bÊÊ��PÊÊ�Ò��EÊÊ�P	�103(

��٪ ČĄ�`ÊÊ��RÊÊ��­��EÊÊ<=�&±�EÊÊ72;�
�EÊÊ=�ÒR�8��± �´CÊÊ�P(± �Ï±P��ÊÊ
± �`ÊÊ� �CÊÊhR�± �Ób�ÊÊ�� �_ÊÊ==7�” �ÎCÊÊ�� �´±RÊÊ76� �E=�CÊÊ�'± �´C2ÊÊ
b�ê± � ÛÐ­ ��ĉ
�¼CÊÊ#¯�E�RÊÊ
��cÊÊ9��VÊÊ;��dÊÊ��±��4��³RÊÊ769��CÊÊ���­�ÐC�Ò���Ĉ�ąą ć�ċĄ���õÊÊ��FÊÊ�Ò±R��wÐCÊÊ:��EÊÊ;�P��ý�EÊÊ=�b8'±
�EÊÊ46�R��EÊÊ�»P�Ò��Ĉ�ąą��d�CÊÊ���XÊÊ
b�ð�wEÊÊ=�»b�±�´�ÊÊ�C4êC��EÊÊ�»C7��ZÊÊ�bê±�cÊÊ9��EÊÊ=�ÒR�8��±�´CÊÊ�P(±�´�ÊÊ�C4�
�ý�EÊÊ=�b8'±�EÊÊ=�ÒR�8��±�´CÊÊ�P(±�Ï±P��ÊÊ
±�`ÊÊ��CÊÊhR�±�Ób�ÊÊ���_ÊÊ==7���ÎCÊÊ�:9��d�CÊÊ�'±�XÊÊ
b�ê±� ÛÐ­��Ċ

�EÊÊ46�R��EÊÊ�»P�Ò��ć�čĆ��bÊÊ��^8��wÐCÊÊ:��EÊÊ;�P�

التوصيات: 
�¤³»ÒR1��E
±»P�±�djb�

�E69��ê±�Ï���±�^gC
Ò�Î�	�`��E=�ÒR�8��±�E=�b8'±�´C�P(±�¹b�b��õ;�±bê±�ÓP��d�b�±�³¹C�¼�c9��^:4�±��1
�´CÊÊ�P�9� �PÊÊ�±Ò �ÏP��ÊÊ�� �_ÊÊ
±Ò �²CÊÊ�� �«CÊÊ/�A� �EÊÊ69��ê± �´CÊÊ�C27�±Ò �´CÊÊ�
@ê± �õÊÊ� �^ÊÊ:4�± �PÊÊ=�b� ��2

��C<�±P��ÊÊ
± �ÏPÊÊ� �ý �_<ÊÊ�� �CÊÊ� �¥PÊÊ�±b�± �¹RÊÊ69� �´C�CÊÊ�� �¹bÊÊ�Ò �³RÊÊ�8� � ÕCÊÊ�;%�¥EÊÊ Û�C� �EÊÊ=�ÒR�8��±
�FÊÊ�b�±�RÊÊ=�b��cÊÊ9��^ÊÊ:4��CÊÊ<�­�C:=ÊÊ
���¥CÊÊ<g±¹­�õÊÊ�$Ò�EÊÊ=�ÒR�8��±�EÊÊ=�b8'±�´CÊÊ�P(±�EÊÊ=�C4��³¹CÊÊ�¼��3

��ÏCÊÊ�¹¼�± �DÊÊ;%Ò
��E69��ê±�´C�
@ê±�õ��E=�ÒR�8��±�´C�P(±�îP7��ý�E��C;ê±�R0;��S�S4���4



536
تشرين الثاني  ٢٠٢٣م/ ربيع الثاني ١٤٤٥هـالمجلد العشرون - العدد الثاني

التوزيع المكاني لاستخدام الخدمات 
الحكومية اTلكترونية في مدينة عمان

Spatial Distribution of the Use of E�Government 
Services in the City Of Amman

Hanaa Al�Momani, PhD student, University of Jordan, Amman, Jordan�
Hamzeh Al�Khawaldeh, Department of Geography, University of Jordan, Amman, Jordan�

Abstract
"is study aims to identify the reality of e�government services in the city of Amman, and to distribute 

them spatially according to the administrative regions of the Greater Amman Municipality, with an indication 
of the demographic, social and economic characteristics of their users, and to measure the degree of satisfaction 
with these services by them��"e study used a set of approaches to achieve its objectives, such as the descriptive 
statistical approach and analysis, through the application of some descriptive statistical methods��Such as the mean, 
median, percentages, and frequencies, in addition to using geographic information systems so#ware� �ARC GIS 
ąĄ�Č��to produce distribution maps��"e behavioral approach was used for the purposes of revealing the degree of 
satisfaction of individuals with the services provided��"e study concluded that there are��Ĉćċ��absolute electronic 
services in Jordan, distributed to 27 government departments, and the services of the Greater Amman Municipality 
are the most widespread among the government services provided to the citizens of Amman��ąĄć�services(, and 
�ċĄ�ĊĆ ٪( of the study sample use them��"ese e�government services are distributed in all regions of the Greater 
Amman Municipality, and the highest usage rate was recorded in Jubaiha��more than�ČĄ ٪���"e users of these 
services were generally satis$ed with them, as the arithmetic mean for the domain “Evaluation of the Level of 
Satisfaction with the Use of Government Electronic Services in the City of Amman” was��ć�čĆ�, with a high degree��
"e speed of completing electronic services transactions on the site compared to paper transactions is the most 
satis$ed feature by users with an arithmetic average of��Ĉ�ąą��and a high degree��"e presence of e�government 
services and the enhancement of trust in him, and the need to standardize work between the various institutions 
and sectors by creating a single account and user name for all E�Services, in order to avoid the large number of 
accounts for one individual, which contributes to not using them�

Keywords¤�E�Government, Spatial Distribution, Smart Cities, Amman, Jordan�
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