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The impact of iPhone Digital Advertising Campaigns on

The Purchasing Behavior of Jordanian Youth
Ibrahim F. Al Khasawneh , Faculty of Mass Communication, University of Petra.

Abstract

The study deals with the role of advertising in increasing the purchasing culture of members of society by explaining the
advantages of products when the basic idea of advertising is focused on attracting the attention of the consumer, after the rapid
technological and cognitive transformations that the world witnessed in light of the fifth generation of the Internet and artificial
intelligence, which made a quantum leap in advertising marketing, And it helped spread it globally, as advertising became a
tool for change and effective influence on various business operations, because it is one of the means of communication that

deals with influencing the consumer.

The study aimed to identify the impact of the digital advertising campaigns of the international company iPhone, on
the purchasing behavior of Jordanian youth, and to know the technical methods of its digital advertising campaigns, and the

psychological effects that it uses to influence the purchasing behavior of young people.

The researcher adopted the descriptive analytical approach to clarify the impact of the company’s digital advertising
campaigns. It is a descriptive study that used the survey method and the questionnaire as a tool for collecting data and

information from a random sample of young people in Irbid governorate, which amounted to 744 individuals.

The results of the study concluded that the most important sources of iPhone advertisements are phone advertisements
on the Internet, and this indicates that the company keeps pace with global developments, and tries to attract young people
in its advertisements to introduce its new releases in the market, know its prices, shorten the time and ease of purchasing it

from abroad before arriving in Jordan.

The company that produces iPhone phones is trying to show the most important features of its new phones to promote
its purchase. And that the attractive design of the advertisement was one of the most attractive factors for young people, as it

contained sound, image and colors, and provided important information.

The study recommended the need to take into account the reactions of consumers regarding the advertisement of
the product to know the obstacles that direct them during the purchase, and to pay attention to the development of digital
advertisements for iPhone in order to reach different age groups. Emphasis on conducting continuous sequential research
to find out the opinions of different consumers. And the necessity of making a constantly updated questionnaire by iPhone
phones directed at its customers to find out their reactions about the features that the new phones carry and the degree of

their compatibility with ads.

Keywords: Advertising Campaigns, Purchasing Behavior, Influence, Youth.
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