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The Communication Function Of The Public Relations
Bodies In Both Jordanian Public And Private Universities

In The North

Ghalib Ali Shatnawi, Public Relations And Advertising Dept,College Of
Communication, Yarmouk University, Irbid, Jordan

Abstract

This study aimed to know the communication function of the public relations
bodies in both Jordanian public and private universities in the North. Using a survey as
a method, the study designed a questionnaire to collect data from participants.

The study reached many results. The following are the important ones: although the
public relations practioners used communication tools, e-mails come first while the
electronic and daily papers come after. The study demonstrates that public relations
programs aimed to enhance the relationship between universities and their environment
and to increase loyalty. The study also finds out that public relations practioners faced
many obsticals such as, centered-decision making, un motivating employess and the lack

of the budget.

Key words : Communications Tools , Public Relations Bodies, Private University ,
Public University , North Province
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