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Uses and Impacts of Modern Technology on the Royal
Jordanian Geographic Center Performance

Hussein Mansour, Department of Geography, Yarmouk University, Irbid,
Jordan.

Abstract

The main question that this study tries to answer is: To what extent modern
technologies are being used by the Royal Jordanian Geographic Centre (RJIGC), and how
it affects the performance of its employees.

A questioner with has been distributed to 137 (RJIGC) employees in four different
departments, namely: Map Production, GIS, Human Recourses, and Efficiency
Performance Department.

Simple and Multi Regression analysis, ANOVA have been employed. No
significant differences in the performance of the (RIGC) employees due to their social,
demographic, and educational characteristics i.e (sex, age, level of education, and
experience). However, positive impacts have been detected on the performance of the
employees due to the level of their utilization of modern technologies.

The study recommends that the (RIGC) employees should be continuously trained
to use modern technologies. Shared training programmes with other specialized
organizations also required to upgrade the (RIGC) employees. A follow up programmes
are also needed to elevate the employees' skills.

2009/10/15 s s 2009/4/21 s yaalt Eaull pud

310



Y SLall 8l piadl 58 pall £hof e dfyandl bl yaliy plasid

el gl
2009./2/1 eyl sobuall 114832 suall (2l sy -1
Lalys I poald¥) bdatdll §1S okt b Sloslaall Lnsloi€s ST pdla M el -2

1Y) LS Akl ALY dasla Bysdie s riabe Ul bl wli] Dla
L.go 2004 o ¥ daghasliy

A24 0 denyally JLas¥) Lo ol siSs tciyyd oLl -3

(¥ sl S5l -4

K64 faculty.uaeu.ac.ae/myagoub/gis/Arabic_Summary_GIS_HTML.htm

Bysdis yb pivals Ulu; . Gabdll L) Huy¥) b LY LogSall tuaal aliall -6
2001 o gyl dasla 150,
Slacdall b ()l elu¥l Lo Sloslaall Linglsi€s alasii S iuel, salisall
.2005 ‘QJ‘)‘Y‘ ‘Z:IJJ‘)‘Y‘ a—l—a\.@.” 3)_9...';].‘\.0 ):\.E ):\LQLQ a.“.a.u‘) .@J‘)‘Y‘ 3.0\-1.”

- J.S,Epley,"Public Relations in the Global Village, An American
Prespective". Public Relation Review, 1992.18,114-115
s Bl L2007 sustell ol dadls dsiled¥ly Lelaia¥l aslall 4
http://faculty.uaeu.ac.ae/myagoub
6)-“ sbie cilalual ool a,‘\.ib-ta-” RAPPYIN| p—k—\ Ia‘..\.a.\"...u‘" u\g);b Soall mae Ldall -8
(1) dely3l polall ‘17.; cosre dlall daels s ML) Lujall Kl o
138 s -113 s 2004
9- Maren Landare: GIS in Response Time Analysis, Center for Suslainable
Toursim and Transport, NHTV Breda University of Applied Sciences
Neshelands , 2008
Losaad) B all 8 Lilyaadl Sloslaall el L8 aladtal” Ima (o e« ouaill 10
Gloslaall bl Jo¥) Shgll Gilall aude ciay JLpall Jleel dilie - clygSU

311



J9aie

Lhyad) il Lalypall alboslaadl Loty Llall &all) 2009/5/6-4  dal yaal
2009 Lo s

RAPRES [ AV M‘g.’i:i" pﬁé& ) el ‘c'\.;.aj C)Lo.a doeadl wae ‘cn.;.a Jald pas yeadl
Do)y o Jiwo Giny L "ddl el Sloslaall phai olately Gofadall Ly b Laall
cdlo Dol /Ll LS nllis plad lyel Lgiond yuivals
http:\www.kfupm.edu.salcr\bager\html :aiss Hhil -

el yead) dadlaoy WY Laall Lle i3SIyl Sl Julatf” (SH Jane allall
SBose 32 o Lcloial) polall dlas Madl el Sleslaall glis alasialy oy SiL
.2004
Loud BelS M‘g.’i:i" u\.a.L.u‘)\.A‘)i ‘gdu ‘C)L.a doaatl ..\..\.:‘cn.ﬁa JelA syl
Sloslaall plai slefely loglaadl plai oledely gy Lo o g‘.\.\:@(\ ]
Laola /L yil) LIS (sl Sloluylajl Liond sricals Alay (o S Eay . "4l yadl
o
14- http:\www.alhorria.info.te\print=atrcle.php?nmme-article=24311
15- http:\www.ameinfo.com\ar-117636.hetmail

16- http:\www.aradoorg.eg\aradoActivitiesDetails, arp-

-11

-12

-13

Tsadl jsaall plasialy Galoll Lane i Shaall sl o fpwse e elill <17

cosre dllalf daola (dadlyia Gignn dAas oogaadl Ldlyaadl Luaasll MLanhll laliallg
1993

18- Shair,Issa. M. and Ayman Naser: "Using Satellife Image te Detect Land -
use change in Al-Ain City, United Aran Emirates". The Arab world

Geographers, Vol.2.No.2, summer, 1999
3¢l o Cabolall ell e claglaall Laglgi€s aladsal Si soleilsadl s
2005 dsitaze daalya = 92, ¥1 (& LposSall

080 G yuae qdla O ¢ sl

-19

-20

21- Tesouderos, J & Dimell, Despine: The information and communication
technology impact in urban process. pantion university, Athena Greece,

2004.

312



Y SLall 8l piadl 58 pall £hof e dfyandl bl yaliy plasid

22-F. Hou: "Impact of Information Technology Usage and Organizational
Performance in Taiwanese Business Organizations". From proceeding (378)
applied information's.2003.

23- Talvite, Juha: The impact of information technology and communication
technology on urban and regional planning, institute of real stat studies,
Helsinki, university of technology. Espoo, Helsinki, 2003.

(SY Al ¥l lea e Dbt dulys o ulisll slo¥ly cswladl tulladsed) 24
1999

.1997 ‘a:i‘)&a a:\.l:\l;s a.a.ubd - QJ‘)Y‘ Qj ua\.i.”j ‘a\-i.” Q:\&M‘
2008 : i, ¥1 KLl ilysall 3S,al1-26

glaia¥l 8 Gyl o)lsadl skt (& Lpuadl cladil) alasdiul fpas a5 asall -27
2003 &yl oplpelt Luaiip 8,100 Lnpall Al e (gulall

www.itarabic.org\hresoutces\I lintlemeeting\doc 2t. ppt :gise kil

sl Uy dnis¥l 85¢a¥1 o1of 8:US 1) b laslaal) Ll 31 alllasesdinll -28
.1997 ‘“»‘)‘JY‘ '33141] JJ”\;\ a.i.a\..a ‘S‘)yia-‘\-d ‘):L':

5342 ¥1 b )lo¥) Jasll lslyal sk b Laysas cbasbaall G 315,0) ae oyl -29

www.nauss.edu.SA s kil
A Y] b cdlelsall 3k daid gi.“.ﬁ‘gj\ 2o Cment tuady Glia deno -
Pubiication.Ksu.edu.so\Conferences\Traffic : s kil

Qa_g...u.\.a i dgay (e ﬁbﬂ‘ £1o¥ 9—9 La, 909 dyloYl Yty 9_\.: ‘QS)'G“:‘:‘"‘ -30

Tl il GapolS) gige (e §ypdia siiwabs By "0l Lipaay ilind) Go¥)
2005 clalyall LS il o slall

www.nauss.edu.sa/NAUSS/Arabic/Menu/ELibrary/SCLetterResearch/Master

313



J9aie

syl gl yell
Al 0¥ Slea (e diulat Lo il ¥l cpalat) (1999) LA L se¥)
.QJJJY‘

2009/2/1 fulis julall 114832 sl (oL M B ya

@olo¥l Jaadl clelyal jaohi (o8 L j509 Diloglaall 4183 .(2008) .30, we (ol
www.nauss.edu.SA

K64 aige il Ll gall cloglaall phis e daal (@n0) sy sess caaw
faculty.uaeu.ac.ae/myagoub/gis/Arabic_Summary_GIS_HTML.htm
Tasla ddlia Sigay Uae dusaodl Tabiall Gaeall Gapbll Jhlally Gsall
REFTYARCIIN|]

S dgas oo abisll 10X 8 Laygas duylo¥l &XLasXl L(2005) e gl
il FpagolS) glise e §ysiiin piteals Ay ALY Lasay ALl oo¥l o gunie
s hail READ P L Aais¥ aslall Loyl
www.nauss.edu.sa/NAUSS/Arabic/Menu/ELibrary/SCLetter

ed obadl dulys 4 Ludl iad) Sloglaal) phis Slduki (2007) sy dans (sl
s bl Basdall Glle¥) deels -dpled¥ly Lelaia¥) aslall LIS — Lalyaad)
http://faculty.uaeu.ac.ae/myagoub

el ypall adlany L o¥) Laall Glepll Slpal lall Jolasll .(2004) S5 Jane allall
3 osae 32 ulas daclaial) polall oo Ll yiadl ciloglaadl plas aladialy oy Sl

o oalelall Slol e Cloglaall LiaglgiSs aladial 31 .(2005) L8ale olsall we
liie Lulye = Guu¥) b LagSall 3ea ¥l
sbio cilaliial ool a,‘\.ib-ta-” RAPPYIN| p-k-\ Ia‘..\.;.\".u‘ (2004) U\S)ﬁb Sl e dall

(1) Gel3lt pstall 175 st cllall dasla dlas dposadl Gyyall Wlaall i o
. 138-113-

314



Y SLall 8l piadl 58 pall £hof e dfyandl bl yaliy plasid

84S Hﬂ (&.ﬁ) pﬁé& “)""“ ‘c'\.;.aj C)Lo.a ».\:\-Q;-” Lo ‘cn.;.a 5J:J.$ gY-¥) ‘).u.H
Fics cuny . Ladl iad) ciloglaall phis sladely Goladall digas 8 Lavall cilosal)
http:\www.kfupm.edu.salcr\bager\html

dodA BelaS Hﬂ .(Ca..s) u\-é-‘-w‘)\-ﬂ‘)‘ ‘&5.3\.&3 CBLA Laal] e ‘C_ILA iJald pae peall
O Jiews iyl yiadl Ciloglaal) el olaiels digday dide & AlaiX) palail)
cll drola /Lyl LS (ol Glales jlajl Lgiond picals AL,

Uy Lso¥l Beal olol B8 1y & Sloglaal) Lads y31 . (1997) alllie (s iall

S ddall oylgall skt & dhdaldl aladsl plasial A(2003) . pas 585 o sadl
‘s kil g pdad) o ylgad) Leaiig Byl dy ) ASLAL ydc ol glainX)
www.itarabic.org\hresoutces\1 lintlemeeting\doc 2t. ppt

e cuyailly yrakilly Gl LasloiSill i1 .(1997) . aane dishhlls Jol colaill
A i abalas Tl ye - g9 ¥ s palalls alall e liadl) Lt

1240 dasjatly JLas¥) Lin ol 35 (2 0) iy L
(S Y) sl Sl

toalSY) buhaAl) 5,188 gkt & Siloglaal) L gl gass Jﬁi .(2004) el IO sl
?L“JS w‘ ;LE.L\.H a.l.a\.a ‘3‘)_9...';3.‘\.0 gurs ):\LALQ ?d\...u) h.a.uj." @! Ul L‘JJ
Ao up¥l daghastly 5,10¥

BSpall & bl el Siloglaall plii L5 pladinl L(2009) e Op dlllae ( apail

el Jo¥ bl Elall aule diny il Jleel dikis - clySU Loogandl
dihially 4lyiall closlaall Laks¥ Ll &alll 2009/5/6-4 dalyiall closlasll

Ao grcall Tyl

315



J9aie

TERES (NP
http:\www.alhorria.info.te\print=atrcle.php 7nmm-article=24311
http:\www.ameinfo.com\ar-117636.hetmail

http:\www.aradoorg.eg\aradoActivitiesDetails, arp-

Epley, J.S. (1992). Public Relations in the Global Village, An American
Prespective. Public Relation Review,.18,114-115

Hou. (2003). Impact of Information Technology Usage and Organizational
Performance in Taiwanese Business Organizations. From proceeding (378)
applied information's.

Landare, M. (2008). GIS in Response Time Analysis, Center for Suslainable
Toursim and Transport, NHTV Breda University of Applied Sciences
Neshelands.

Shair, I.M. and Naser, A. (1999). Using Satellife Image te Detect Land - use
change in Al-Ain City, United Aran Emirates. The Arab world
Geographers, Vol.2. No.2, summer.

Talvite, J. (2003). The impact of information technology and communication
technology on urban and regional planning , institute of real stat studies,
Helsinki, university of technology. Espoo, Helsinki.

Tesouderos, J. and Dimell, D. (2004). The information and communication
technology impact in urban process. pantion university , Athena Greece.

316



